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provider’s change of ownership.  Accordingly, we are proposing to revise the regulation 

text at § 413.134(f)(1) to clarify our longstanding policy that Medicare does not 

recognize a provider’s gain or loss on the sale or scrapping of an asset that occurs on or 

after December 1, 1997, regardless of whether the asset is sold incident to a provider’s 

change of ownership or is otherwise sold or scrapped as an asset of a Medicare 

participating provider. 

XI. Proposed Changes Relating to Survey and Certification Requirements

A. Proposed Revisions to the Application and Re-Application Procedures for National

Accrediting Organizations (AOs), Provider and Supplier Conditions, and Posting of 

Survey Reports and Acceptable Plans of Corrections (PoCs) 

1. Background

Health care facilities must demonstrate compliance with the Medicare conditions 

of participation (CoPs), conditions for coverage (CfCs), or conditions for certification 

(depending on the type of facility) to be eligible to receive Medicare payments.  Section 

1865 of the Act allows health care facilities that are “provider entities” to demonstrate 

this compliance through accreditation by an accreditation program of a private, national 

accrediting organization (AO) that is approved by the Secretary.  An AO must 

demonstrate the ability to effectively evaluate a facility’s compliance using accreditation 

standards that meet or exceed the applicable Medicare conditions, as well as survey 

processes that are comparable to those survey methods, procedures, and forms required 

by CMS for conducting Federal surveys for the same health care facility type, which are 

generally outlined in regulations and specified in the State Operations Manual (SOM). 
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 Section 1865(a)(2) of the Act requires that the Secretary base its decision to 

approve or deny the Medicare accreditation program application of an accrediting 

organization after considering at least the following factors:  (a) program requirements 

for the accreditation program to meet or exceed Medicare requirements; (b) survey 

procedures that are comparable to those of Medicare; (c) the ability to provide adequate 

resources for conducting surveys; (d) the capacity to furnish information for use by CMS 

in enforcement activities; (e) monitoring procedures for providers or suppliers identified 

as being out of compliance with conditions or requirements; and (f) the ability to provide 

the necessary data for validation surveys to the Secretary.  In addition, section 1865(a)(2) 

of the Act specifies that the Secretary shall consider other factors with respect to 

determining the AOs ability to meet or exceed applicable conditions, therefore meaning 

that CMS has the ability to determine “other factors” when considering an AO for 

deemed status. 

 CMS has responsibility for oversight and approval of AO accreditation programs 

used for Medicare certification purposes, and for ensuring that providers and suppliers 

that are accredited under an approved AO accreditation program meet the quality and 

patient safety standards required by the Medicare conditions and requirements.  The 

Medicare regulations at 42 CFR 488.5 set forth the detailed requirements that a national 

AO must satisfy in order to receive approval, and maintain recognition, of a Medicare 

accreditation program.  Section 488.5 also details the procedures that CMS follows in 

reviewing applications from AOs. 
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 The results of surveys conducted by State Survey Agencies of a facility’s 

compliance with Medicare conditions and requirements of CMS-certified facilities are 

reported using the CMS Form 2567, “Statement of Deficiencies and Plan of Correction” 

(OMB No. 0938-0391).  These reports describe any findings of noncompliance with 

Federal requirements (also referred to as “deficiencies”) that the surveyors may have 

found.  If there are cited deficiencies, a facility must submit an acceptable plan of 

correction (PoC) for achieving compliance to CMS describing how and when, within a 

reasonable timeframe, it will correct them.  Failure to correct deficiencies will lead to the 

facility’s termination from Medicare participation. 

 CMS makes survey reports and acceptable PoCs publicly available through a 

variety of settings as part of the Department’s commitment to transparency, and to 

providing all health care consumers and the general public with access to quality and 

safety information.  CMS began posting redacted CMS Form 2567 survey data for skilled 

nursing facilities and nursing facilities on its Nursing Home Compare website in July 

2012.  In March 2013, CMS began posting on its website the CMS Form-2567 surveys 

reports based on complaint investigations for short-term acute care hospitals and critical 

access hospitals (CAHs).504  In addition, two websites owned by private entities also 

publish the public CMS survey data of nursing homes, short-term acute care hospitals, 

and CAHs, based on the CMS survey information.  The ProPublica website505 and the 

Association for Health Care Journalist (AHCJ) websites, respectively, provide search 

                                                           
504 Survey & Certification Policy Memorandum (SC-13-21-ALL).  Available at:  
https://www.cms.gov/Medicare/Provider-Enrollment-and-
Certification/SurveyCertificationGenInfo/Downloads/Survey-and-Cert-Letter-13-21.pdf. 
505 ProPublica (2016) Website:  http://projects.propublica.org/nursing-homes/. 
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engines that refer back to the CMS Form 2567 data that CMS has made available.  These 

websites enable all health care consumers and the general public across the country to 

learn about the performance of these providers in order to make more informed decisions 

about where to get health care.  We also believe that release of this information 

encourages these health care providers to improve the quality of care and services they 

provide.  Such information can also be obtained by the public directly from State Survey 

Agencies. 

 AOs perform their own accreditation surveys and issue their own survey reports 

which provide information on accredited facilities’ compliance with Federal standards.  

These facilities include:  hospitals, psychiatric hospitals, CAHs, home health agencies 

(HHAs), hospices, ambulatory surgery centers (ASCs), outpatient physical therapy and 

speech-language pathology services (OPTs), and rural health clinics (RHCs).506  These 

facilities participate in Medicare based on their accreditation from a CMS-approved AO 

and are not subject to routine surveys from State survey agencies. 

 By contrast, AOs currently do not make their survey reports and accompanying 

PoCs publicly available.  We believe it is important to continue to lead the effort to make 

information regarding a health care facility’s compliance with health and safety 

requirements found in survey reports publicly available through our various provider and 

supplier Compare sites, including hospital and home health Compare sites to increase 

transparency.  CMS recognizes, based on the above references to CMS Compare sites 

and other resources which make survey reports publically available, that these survey 

                                                           
506 Note that other types of facilities may also participate in Medicare via an approved accreditation 
program, but to date, no AO has sought and received approval for any of these additional facility types. 
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reports vary in the type of information accessible to the public (complaint) based on the 

provider or supplier type.  For example, the current CMS Survey and Certification site for 

hospital 2567 downloads (https://www.cms.gov/Medicare/Provider-Enrollment-and-

Certification/CertificationandCompliance/Hospitals.html) only contains complaint 

surveys; no recertification survey reports are posted.  In addition, there has been an 

increasing concern in terms of AO disparity rates based on the AO deficiency findings 

compared to serious, condition-level deficiencies found by the State Survey Agencies.  

For example, in FY 2015, the disparity rates increased by 1 percent to 39 percent for 

hospitals and decreased by 6 percent to 69 percent for psychiatric hospitals, from FY 

2014.  This continued trend of high disparity rates from FY 2012 to FY 2015 raises 

serious concerns regarding the AOs’ ability to appropriately identify and cite health and 

safety deficiencies during the survey process.  Therefore, we believe that posting AO 

survey reports and acceptable PoCs would address some of the concerns of reporting 

hospital information from both CMS and AOs, as well as the disparity between serious 

deficiency findings, and provide a more comprehensive picture to health care consumers 

and the public in general. 

 As the number of health care facilities participating in Medicare by virtue of their 

accreditation and deemed status increases, the number of survey reports and acceptable 

PoC available to health care consumers decreases.  The table below illustrates that 40 

percent of Medicare-participating providers or suppliers with an accreditation option 

participate in Medicare via accreditation and deemed status.  In addition, 89 percent of 

hospitals and psychiatric hospitals across the country participate in Medicare via 
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accreditation and deemed status.  This represents a significant number of hospital and 

other health care facility survey reports and acceptable PoCs that are currently not 

available to health care consumers.  This information is not available to assist health care 

consumers in their decision making when selecting a health care facility in which to 

receive care for themselves or a loved one.  Therefore, we believe that it is critical that 

accrediting organizations with CMS-approved accreditation programs make available 

publicly all survey reports and acceptable plans of correction on their websites. 

Total Medicare Participating Facilities – FY 2015 
Deemed Versus Non-Deemed 

 

Program Type Deemed* 
(percentage) 

Non-Deemed** 
(percentage) Total 

Hospital 3,500 (89) 432 (11) 3,932 
Psychiatric Hospital 424 (89) 53 (11) 477 
CAH 420 (32) 887 (68) 1,307 
HHA 4,450 (47) 5,008 (53) 9,458 
Hospice 1,694 (40) 2,573 (60) 4,267 
ASC 1,499 (27) 3,973 (73) 5,472 
OPT 175 (8) 1,957 (92) 2,132 
RHC 253 (6) 3,862 (94) 4,115 
Total 12,415 (40) 18,745 (60) 31,160 

* As reported by accrediting organizations. 
** Surveyed by a State survey agency for compliance with Medicare conditions. 
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2.  Proposed Regulation Changes 

 In an effort to increase transparency, in this proposed rule, we are proposing to 

require AOs with CMS-approved accreditation programs to post final accreditation 

survey reports and acceptable PoCs on public facing website designated by the AO.  All 

current AOs with CMS-approved accreditation programs have websites that inform the 

general public about their organization.  Therefore, we are proposing to require AOs to 

have their final accreditation survey reports and acceptable PoCs available on their 

websites. 

 Establishing the standard for posting both accredited and nonaccredited provider 

and supplier survey reports, which would include initial and recertification surveys, and 

acceptable PoCs would expand transparency even further.  Disclosure of survey findings 

protects both patient health and safety, in which public disclosure of findings currently 

only shows the subset of complaint activity.  Expanding these requirements through the 

posting of all survey reports and acceptable PoCs would allow for a more comprehensive 

way to show a provider’s or supplier’s compliance with all health and safety 

requirements. 

 Therefore, we are proposing to revise § 488.5 of the regulations to incorporate 

this proposed requirement.  We are proposing to add a new standard at § 488.5(a)(21) to 

require that each national AO applying or reapplying for CMS-approval of its Medicare 

provider or supplier accreditation program provide a statement acknowledging that it 

agrees to make all Medicare provider or supplier final accreditation survey reports 

(including statements of deficiency findings) as well as acceptable PoCs publicly 
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available on its website within 90 days after such information is made available to those 

facilities for the most recent 3 years.  This provision would include all triennial, full, 

follow-up, focused, and complaint surveys, whether they are performed onsite or offsite. 

 In addition, pursuant to section 1834(e) of the Act, State Survey Agencies do not 

evaluate suppliers of the technical component of advanced diagnostic imaging services.  

CMS-approved advanced diagnostic imaging AOs are the only source of compliance data 

for suppliers of the technical component of advanced diagnostic imaging services.  

Therefore, we believe it is critical that these AOs also be required to post survey reports 

and acceptable PoCs on their websites.  Otherwise, it will not be possible to provide 

health care consumers with compliance information about Medicare-participating 

suppliers of advanced diagnostic imaging services.  We are proposing to amend our 

regulations at 42 CFR 414.68 governing imaging accreditation under Medicare by 

redesignating paragraphs (c)(7) through (c)(14) as paragraphs (c)(8) through (c)(15), 

respectively, and adding a new paragraph (c)(7) to require that each national advanced 

diagnostic imaging AO that applies or reapplies for CMS approval of its Medicare 

advanced diagnostic imaging accreditation program must provide a statement 

acknowledging that it agrees to make all Medicare advanced diagnostic imaging final 

accreditation survey reports as well as acceptable PoCs publicly available on its website 

within 90 days after such information is made available to the supplier of advanced 

diagnostic imaging services for the most recent 3 years.  This provision would apply to 

all full, follow-up, focused, and complaint surveys, regardless of whether they are 

performed onsite or offsite. 



CMS-1677-P                                                                                                     1427 
 

 

 We are inviting public comments on these proposals. 

B.  Proposed Changes to Termination Public Notice Requirements for Certain Providers 

and Suppliers 

1.  Background 

 Under the provisions of sections 1866(b)(2) of the Act and implementing 

regulations at 42 CFR 489.53, the Secretary may terminate an agreement with a provider 

of services if it is determined that the provider is not in substantial compliance with 

applicable requirements governing provider agreements.  For instance, CMS must 

determine that the provider: 

 ●  Is not complying substantially with the terms of the agreement, the provisions 

of title XVIII, or regulations promulgated thereunder; 

 ●  Has failed to supply information necessary to determine whether payments are 

or were due and the amounts of such payments; 

 ●  Refuses to permit examination of fiscal and other records (including medical 

records) necessary for the verification of information furnished as a basis for claiming 

payment under the Medicare program; or 

 ●  Refuses to permit photocopying of any records or other information necessary 

to determine or verify compliance with participation requirements. 

 Sections 1866(b)(1) and (2) of the Act require reasonable public notice, as 

prescribed in regulations, of both voluntary and involuntary terminations of Medicare and 

Medicaid participating providers and suppliers.  Various existing regulations specify the 

requirements of public notice for voluntary and involuntary terminations prior to 
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termination of a provider or supplier agreement.  Specifically, for voluntary terminations, 

providers at 42 CFR 489.52(c)(2), RHCs at 42 CFR 405.2404(d), FQHCs at 

42 CFR 405.2442, ASCs at 42 CFR 416.35(d), and OPOs at 42 CFR 486.312(e) are 

required to publish termination notices in the local public newspaper. 

2.  Basis for Proposed Changes 

 The existing regulations requiring termination notices to be published in local 

newspapers have become outdated over time as the public and beneficiaries increasingly 

turn to the Internet and other electronic forums for information.  Currently, rural health 

centers (RHCs), Federally qualified health centers (FQHCs), ambulatory surgical centers 

(ASCs), and organ procurement organizations (OPOs) are required to publish public 

notices of voluntary and involuntary termination of participation in the Medicare and 

Medicaid programs in one or more local newspapers.  Providers and suppliers that 

voluntarily terminate their participation agreement must give notice to the public at least 

15 days before the effective date of termination and the notice must be published in one 

or more local newspapers.  The use of hard copy local newspaper through time has 

become less effective, as a large majority of the public uses alternate sources such as 

websites or other online news and resources. 

 According to national studies, approximately 23 percent of the general public 

continues to read print newspapers.507  Many individuals have turned to digital platforms 

to read news rather than print news, which continues to decline on an annual basis, 

therefore, limiting the effectiveness of publishing termination notices in local 

                                                           
507 PewResearchCenter (2012) Number of Americans Who Read Print Newspapers Continues Decline. 
Available at:  http://www.pewresearch.org/daily-number/number-of-americans-who-read-print-
newspapers-continues-decline/  
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newspapers.  In light of the public’s increased access to the Internet and other electronic 

forums for information and the decline of print newspaper readership, in this proposed 

rule, we are proposing changes in the existing regulations noted earlier regarding 

newspaper publication of termination notices to allow CMS Regional Offices and 

providers and suppliers more media platforms in which to publish termination notices, 

both voluntary and involuntary, with the intent of making these notices more visible and 

effective. 

3.  Proposed Changes to Regulations 

 In this proposed rule, we are proposing to remove the regulatory language 

specifying public notice of terminations for FQHCs, RHCs, ASCs, and OPOs to be 

exclusively in newspapers to allow for more flexibility for both the CMS Regional 

Offices and providers and suppliers.  Specifically, we are proposing changes to the 

regulations for RHCs at 42 CFR 405.2404(d), for FQHCs at 42 CFR 405.2442(a) and (b), 

for ASCs at 42 CFR 416.35(d), and for OPOs at 42 CFR 486.312(e) to remove the 

reference to publication in newspapers as the means for notifying the community of 

involuntary and voluntary terminations from participation in Medicare and Medicaid 

programs.  This proposal for termination notices to the public for RHCs, FHQCs, ASCs, 

and OPOs would align with the termination notices CMS currently has set forth for all 

other providers and suppliers.  For example, under 42 CFR 488.456(c) (enforcement 

procedures for long-term care facilities), CMS must notify the public of a termination of 

a nursing home’s provider agreement, but the regulation does not specify through which 

public forum this notice is to be given.  Similarly, 42 CFR 489.53(d)(5) also does not 
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specify the method of public notification required for terminations.  Through this 

proposed change, RHCs, FQHCs, ASCs, and OPOs would have the same requirement for 

the notice to the public as under 42 CFR 489.53(d)(5), where there is a termination by 

CMS in which public notice is required but the method for these providers or suppliers 

for providing public notice is not specified, to allow for flexibility. 

 In addition, we are proposing to revise 42 CFR 489.52(c)(2) to remove the 

requirement to publish notice in one or more local newspapers in circumstances of the 

termination of a provider agreement by a provider and instead to allow providers to 

inform the community via public notice, without specifying the method used for public 

notice.  We believe that these proposed changes will ensure that the community continues 

to be aware of terminations of Medicare and Medicaid participating providers and 

suppliers. 

 The method for delivering the required public notice is no longer being specified 

by removing the word “newspaper” from the regulations for RHCs, FQHCs, ASCs, and 

OPOs.  Instead, we are proposing to allow for flexibility for the CMS Regional Offices 

and the providers or suppliers to post public notices through a manner in which the 

maximum number of community individuals and beneficiaries would be informed.  This 

may include, but is not limited to State website postings, facility websites, or local news 

and social media channels.  It also would not preclude publication in local newspapers.  

Through this proposed rule, we will continue to fulfill the regulatory requirement to 

publically post involuntary termination notices.  We are also operationally considering 

allowing voluntarily terminating providers and suppliers the same public notice platform 
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used for involuntary notices in order to meet their regulatory public notice requirements.  

This could include media venues such as website postings and press releases through the 

use of CMS Regional press officers. 

 We are inviting public comments on our proposals.  In addition, we are seeking 

suggestions from the public on sufficient mechanisms to provide public information, 

other than local newspapers, for posting Medicare and Medicaid participating provider 

and supplier termination notices. 

.



RE:  DEPARTMENT OF HEALTH AND HUMAN SERVICES                      February 3, 2017 
Centers for Medicare & Medicaid Services  

42 CFR Parts 405, 412, 413, 414, 416, 486, 488, 489, and 495  [CMS-1677-P]  RIN 0938-AS98  

Medicare Program; Hospital Inpatient Prospective Payment Systems for Acute Care Hospitals and the 
Long-Term Care Hospital Prospective Payment System and Proposed Policy Changes and Fiscal Year  
2018 Rates; Quality Reporting Requirements for Specific Providers; Medicare and Medicaid Electronic 
Health Record (EHR) Incentive Program Requirements for Eligible Hospitals, Critical Access Hospitals, 
and Eligible Professionals; Provider-Based Status of Indian Health Service and Tribal Facilities and 
Organizations; Costs Reporting and  Provider Requirements; Agreement Termination Notices.    
    
Section:  XI. Proposed Changes Relating to Survey and Certification Requirements Section:  XI. Proposed 
Changes Relating to Survey and Certification Requirements.  
    
 

Dear Sir:   
   
We are writing this correspondence to support the proposed regulatory changes that require healthcare 
facility Accrediting Organizations to make their survey reports publicly available.   Many who have 
signed this support letter also signed a Sept. 2, 2011 letter to Senator Harkin and a Oct. 27, 2011 letter 
to Senator McConnell voicing similar recommendations.      

• The letter to Senator Harkin was signed by over 50 patient advocates and advocate organizations.  
View letter to Senator Harkin:  http://www.healthwatchusa.org/HWUSAInitiatives/PDF-
Downloads/20110910-Senator_Tom_Harkin-Post-2.pdf    
    

• The letter to Senator McConnell was signed by 20 business healthcare purchasing alliances.  View 
Letter to Senator McConnell:  http://www.healthwatchusa.org/HWUSA-
Initiatives/PDFDownloads/20111118NS_Senator_Mitch_McConnell.pdf      

Survey reports are publicly available for schools and restaurants but not for healthcare facilities 
(hospitals and nursing homes).   The public has the right to access these reports since healthcare is a 
vital service and knowing a healthcare facility’s performance is imperative.   In addition, a facility may 
elect to be surveyed by a State organization in lieu of a survey by an accrediting organization.   Facility 
surveys which are performed by States are often publicly available and, thus, there appears to be a 
double standard regarding those performed by accrediting organizations.     
        
The process and structure measures of accrediting organizations have been extensively researched, are 
often verified by onsite visits and are, thus, not subject to risk adjustment concerns that surround 
outcome measures.    
       
The very high disparity rates of the accrediting organizations with follow-up governmental surveys 
makes transparency of utmost importance.  One of two possibilities exist for this discrepancy:   
   
First, the accrediting organization’s survey can be substandard or in error.  Concern exists that because 
there are multiple accreditation organizations and the facility chooses which organization performs the 
survey, that the less rigorous accreditation organization will be selected, producing an associated 

http://www.healthwatchusa.org/HWUSA-Initiatives/PDF-Downloads/20110910-Senator_Tom_Harkin-Post-2.pdf
http://www.healthwatchusa.org/HWUSA-Initiatives/PDF-Downloads/20110910-Senator_Tom_Harkin-Post-2.pdf
http://www.healthwatchusa.org/HWUSA-Initiatives/PDF-Downloads/20110910-Senator_Tom_Harkin-Post-2.pdf
http://www.healthwatchusa.org/HWUSA-Initiatives/PDF-Downloads/20110910-Senator_Tom_Harkin-Post-2.pdf
http://www.healthwatchusa.org/HWUSA-Initiatives/PDF-Downloads/20111118NS_Senator_Mitch_McConnell.pdf
http://www.healthwatchusa.org/HWUSA-Initiatives/PDF-Downloads/20111118NS_Senator_Mitch_McConnell.pdf
http://www.healthwatchusa.org/HWUSA-Initiatives/PDF-Downloads/20111118NS_Senator_Mitch_McConnell.pdf
http://www.healthwatchusa.org/HWUSA-Initiatives/PDF-Downloads/20111118NS_Senator_Mitch_McConnell.pdf


degradation in survey quality.    In addition, the Joint Commission was also founded by the healthcare 
industry, including the American Hospital Association, and currently is funded by the organizations it 
accredits.  Other accrediting organizations also receive funding by the healthcare facilities they survey. 
      
Second, the correction of the initial findings can be temporary or can be accomplished by pulling 
resources from other areas, creating other deficiencies.     
     
Transparency of the initial and post remediation reports will help delineate these two possibilities.    
     
We would also like to recommend that the final regulation requires that the initial report, before 
remediation, be readily available and posted on a public website.     
     
In summary, we would like to reaffirm our support for the newly proposed CMS regulations as they 
relate to transparency of facility accreditation surveys.   
      
 
Thank you for this consideration,    

  
Kevin T. Kavanagh, MD, MS  
Health Watch USA    
    
   
Suzan Addison-Shinazy  
Founder, Medical Error Transparency Group  
Bakersfield, CA  
             
Lenore Alexander  
Executive Director,  Leahslegacy.org  
Oak Park, California  
 
Robert Aller 
Medical Instructional Media 
Lompoc, CA 
       
David Antoon  
Colonel, USAF Retired   
Patient Safety Advocate   
Beavercreek, OH     
    
Rosie Bartel  
Patient Advocate  
Chilton, WI  
 

http://leahslegacy.org/
http://leahslegacy.org/


   
Michael Bennett 
Patient Safety Advocate 
Baltimore, MD 
   
Leah F. Binder, MA, MGA  
President & CEO  
The Leapfrog Group  
Washington, DC    
     
Mary Brennan-Taylor 
Patient Advocate 
University of Buffalo Patient Safety Research Center 
Buffalo, NY  
    
Rachel Brummert  
Patient Advocate  
Charlotte, NC  
         
Joleen Chambers 
Patient Advocate 
Failed Implant Device Alliance 
Dallas, TX   
     
Alicia Cole  
2x Hospital-acquired Infection Survivor  
Member of the Presidential Advisory Council for Combating Antibiotic Resistant Bacteria  
Founder, Alliance for Safety Awareness for Patients  
Sherman Oaks, CA  
    
Carol Cronin 
Executive Director 
Informed Patient Institute 
Annapolis, MD 
    
Kathy Day RN  
Patient Safety Advocate  
Consumers Union Safe Patient Project  
Bangor, ME  
   
Martha Deed, PhD.  
Patient Advocate  
Psychologist (retired) North 
Tonawanda, NY  
 
  



Catherine Duff  
President  
The Fecal Transplant Foundation  
Carmel, IN    
   
Veverly Edwards 
Patient Safety Advocate 
Memphis TN 
       
Ken Farbstein, MPP 
Managing Principal 
Melior Consulting Group  
Needham, MA   
       
Lisa Freeman  
Executive Director  
Connecticut Center For Patient Safety  
Fairfield, CT    
    
Jonathan Furman  
Patient Advocate    
Richmond, VA        
  
Rosemary Gibson,  
Author, Wall of Silence: The Untold Story of the Medical Mistakes That Kill and Injure Millions of 
Americans 
Arlington, VA 
   
Stephanie Glier  
PBGH Senior Manager  
Pacific Business Group on Health  
San Francisco, CA  
        
Julia A. Hallisy, DDS  
Founder and President  
The Empowered Patient Coalition  
San Francisco, CA  
           
Jan Vick Harris 
Executive Director 
SC Voices for Patient Safety 
Chesterfield, SC 
     
 
 
  



Helen Haskell  
President  
Mothers Against Medical Error  
Columbia, SC 
   
Marian Hollingsworth  
Patient Advocate  
La Mesa, CA  
   
John T. James, PhD  
CEO, Patient Safety America  
Houston, TX   
   
Veronica James 
Patient Safety Advocate and Family Caregiver 
Paramus, NJ 
 
Rex Johnson 
Washington Advocates for Patient Safety 
Seattle, WA 
    
Steve Kraman, MD 
Health Watch USA 
Lexington, KY 
    
Paul Levy  
Former CEO, Beth Israel Deaconess Medical Center  
Boston, MA    
     
Arthur A Levin MPH  
Director  
Center for Medical Consumers  
New York, NY  
     
Alan Levine  
Patient Advocate; Retired,  Office of Inspector General, U.S. Department of Health & Human Services.  
Washington, DC  

David P. Lind  
President  
Heartland Health Research Institute  
Clive, IA  
          
Pat Mastors 
The Patients’ View Institute 
Baltimore, MD 



      
Deena McCollum, BSN, RN  
Patient Advocate San 
Antonio, TX  
           
Lisa McGiffert 
Director,  Consumers Union Safe Patient Project 
Austin, TX 
    
Evelyn V McKnight  
Director, HONOReform Foundation  
Fremont, NE  
   
Carole and Ty Moss 
Nile's Project MRSA 
Perris, CA. 
    
David C. Norris, MD  
Precision Methodologies, LLC  
Seattle, WA  
   
Kerry O’Connell 
Patient Safety Advocate 
Denver, CO 
      
Robert E. Oshel, Ph.D.  
Retired Associate Director for Research and Disputes, National Practitioner Data Bank Silver 
Spring, MD  
       
Linda Radach 
USA Patient Network 
Lake Forest Park, WA   
         
Jean Rexford  
Health Policy Advocate  
Redding, CT  
   
Linda Sample 
Vice President 
Citizens for Patient Safety 
Centennial, CO 
   
 
  



Patricia J. Skolnik 
President 
Citizens for Patient Safety 
Centennial, CO 
   
Ciaran and Orlaith Staunton 
Co-Founders 
The Rory Staunton Foundation for Sepsis Prevention 
New York, NY 
    
David A. Swankin, Esq.  
President and CEO  
Citizen Advocacy Center (CAC)  
Washington, DC  
    
Lee Tilson, Esq. 
Patient Advocate 
Detroit, MI   
        
Trisha Torrey 
Every Patient’s Advocate 
Founder and Executive Director 
The Alliance of Professional Health Advocates 
Leesburg, FL 
      
Madris Tomes 
Device Events LLC 
York, PA 
   
Dan Walter  
Patient Advocate   
DeLand, FL   
   
Kim Westerman  
Patient Advocate   
Alta Bates Summit Family Advisory Council  
Berkeley, CA  
   
Kim Witczak   
Drug Safety Advocate 
Co-founder,  Woodymatters  
Minneapolis, MN     
    
Yanling Yu, PhD 
Washington Advocates for Patient Safety 
Seattle, WA 
 




