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Healthcare Transparency —
Lower Cost & Better Value

The infermation In this presentation Is the express opinion of
Dr-Kevin 1. Kavanagh, MDand HealthWatch USA.




Designated “Community Leader” in value driven
health care by the US Dept of Health and Human
Services.




Cost - Comparison

= Asking Price.




- Veni-
Facility Puncture TSH Free T4
Hospital #1 $26.00 $126.00 $93.00

Hospital #3 $18.00 $219.00 $167.00

Hospital #4




- Veni-
Facility Puncture TSH Free T4
Hospital #1 $26.00 $126.00 $93.00

Hospital #3 $14.40 $164.25 $125.25

Hospital #4




Facility T&A Over 12 T & A Max Discount

Hospital #1 XX XX

$4100.00
(Including Anesthesia)

Hospital #3 $7,334 - $5013 $5500 - $3760

Out Pt. Surgery Center #1 $1,886.00 $1,508.80

Out Pt. Surgery Center #2

$2,373.00 $1,186.50




Facility Low High

Hospital #1 $3463 $4092

$5351

Hospital #3 $3463 $4092

Out Pt. Surgery Center #1 $2203 $2833

Out Pt. Surgery Center #2

$1574 $2203




ot o e o

About this Web Site | Instructions | Find a Hospital | Quality Links = JCAHO | KY Dept Public Health | Hospital Compare CMS

lzin Bags >

Criteria Selection Screen
(Please select 3 hospital from the left - for all hospitals choose ----ALL HOSPITALS---)

Hospital List Users Hospital Selection List

Baptist Hospital Northeast
ARH Regional Medical Center = Baptist Regional Medical Center
Baptist Hospital East
Baptist Hospital Mortheast
Baptist Regional Medical Center
Bluegrass Community Hospital
Bourbon Community Hospital
Breckinridge Memorial Hospital

Caldwell County Hospital

<= Remove |

Year: 2009 -




Cost - KHA

MSDRG '234' Report
Kentucky Acute Care Hospitals - Inpatient Data

| 2008 ¢ |

MSDRG: | 234&nbspCoronary bypass w cardiac cath w/o MCC > | | Change |

Click on Column Headings to Sort

Hospital ©@2o008 | O Median Wi o © Median
(C - Comments) Discharges Charges Length of

Stay
Etataw:ld.a | | 267, 461.76 | 547, 389.23 | £115,619.72 | 7.0 |
| 262,634, | £53,054.62 | 273,664 .90 |
| 153 44 G .-9 £37,381.21 0,623.0 |

Percentile Percentile




Medicare Cases and Charges Per Patient per Year

Serious Bed Sores
Fractures/Burns
Catheter UTI

Infections from Catheters

Objects Left at Surgery

US Cases

257,412

193,566

12,536

29,536

750

Charge to Medicare
Per Patient

$43,180
$33,894
$44,043
$103,027

$63,631




Never Events - Cost

= Medicare is no longer paying for these events.

= “Nearly 80% of the more than 5o employers and other health
care purchasers responding to the survey said plans should
stop paying for services stemming from errors or related
complications once Medicare officials have made the
determination that the events should never occurin a
hospital.” American Medical News March 23, 2009




Resources for Quality

= Hospital Compare

= USA Today

= Kentucky Hospital Association
= | eap Frog

= Consumer Reports

= Joint Commission




Resources for Quality

» Hospital Compare — Compares the
compliance with processes and protocols.

= Other sites compare outcomes. However,
outcomes also vary with the patient
population and severity of illnesses treated.




U.S. Department of Health & Human Services R fe ST ioans e

Q, Search Medicare. gov i seam"ﬁ R | FAQ

] Email| = Printl +* Bookmark&Sharel B R55| Espaiiol (Spanish) | A A A

Manage Your Health | Medicare Basics | Res " Help & Support
? Help For Consumers [@ For Professionals

Medicare.gov * Hospital Compare Home

Hospital Compare

Hospital Spotlight

Search Information Are You a Hospital
Inpatient or Outpatient?

Location - ZIP Code or City, State Hospital Compare now includes
information that will help

consumers compare the quality of

e.g. 10009 or New York, NY information available in hospital
< ' outpatient departments.

For more information about the
differences between inpatients and

Search type [?]
outpatients, read ocur fact sheet,

@ General < \ L T ’ Are You a Hospital Inpatient or
i . Dutpatient?

) Medical Conditions

N ot \ il - f 2 . -
_' Surgical Procedures .- Additional Information
Fiﬂd 'Hospitals n . N : View a list of Hospital Compars

Contacts

Dovnload the Hospital Compare
Database (Data Last Updated:
Cctober 7. 2010])




Hospital Compare

Currently viewing 11 hospitals available within 50 miles of ZIP Code 42503.

+

Quality of Care |i Medicare Payment & Volume Data i

Currently viewing 11 hospitals available within 50 miles of ZIP Code 42503.

Select up to three hospitals to compare.

Your results are currently sorted by Distance.

HOSPITAL NAME, ADDRESS DISTANCE & HOSPITAL TYPE EMERGENCY
SERVICES

305 LANGDON STREET I"':-Il
SOMERSET, KY 42503 les

(606) 679-7441 i
] i =]
Add To My Favorites I NN & D it

LAKE CUMBERLAND REGIONAL HOSPITAL ?

Acute Care

145 NEWCOMB AVENUE, P O BOX 1310 fﬁ's
MOUNT VERNON, KY 40456 =i
(606) 256-2195

Add To My Favorites .

ROCKCASTLE HOSPITAL ?

Acute Care

Map & Directions (EJ

29.8

166 HOSPITAL STREET 7
Miles

MONTICELLO, KY 42633

(606) 348-9343 L
Add To My Favorites = B i ki Ll

WAYNE COUNTY HOSPITAL ?

Critical Access




U.S. Department of Health & Human Services PSR S RCE e e

H H S . gOV Q, Search Medicare gov 'm‘ T FI\Q"

= Printl # Bookmark &Sharel B R55| Espafiiol (Spanish) | A A A

Medicare.gov Manage Your Health Resource Locator Help & Support

? Help For Consumers [ For Professionals

Medicare.gov * Hospital Compare Home * Hospital Results + Hospital Compare

Hospital Compare

« Back to Results

! Search Type 171 | || Survey of Patients' Hospital Experiences

HCAHPS (Hospital Consumer Assessment of Healthcare Providers and Systems) is a national survey that
9 General asks patients about their experiences during a recent hospital stay. Use the results shown here to
: compare hospitals based on ten important hospital guality topics. Read more information about the
) Medical Conditions survey of patients’ hospital experiences.
Select a Condition |Z|

- . View Graphs » View Tables »
) Surgical Procedures : :

Select a Body Part

Select a Surgical Procedur - LAKE CUMBERLAND J ROCKCASTLE
REGIONAL HOSPITAL HOSPITAL

Modify Results EJ

305 LANGDON STREET 145 NEWCOMB AVENUE, P

SOMERSET,KY 42503 0 BOX 1310

| Wiews All Measures » | (606) 679-7441 MOUNT VERNON,KY 40456
(606) 256-2195

Acute Care Acute Care

1.1 miles 29.5 miles

Map & Directions = Map & Directions =

Process of Care Add To My Favorites : Add To My Favorites \:
Measures




.

ﬁﬁﬂ-ﬂutpatients with chest pain
or possible heart attack who got
aspirin within 24 hours of arrival
{higher numbers are better)

Heart Attack Patients Given Aspirin
at Arrival

Heart Attack Patients Given Aspinn
at Discharge

Heart Attack Patients Given ACE
Inhibitor or ARB for Left Wentricular
Systolic Dysfunction (LVSD)

Heart Attack Patients Given
Smoking Cessation
Advice/Counseling

Heart Attack Patients Given Beta
Blocker at Discharge

Heart Attack Patients Given
Fibrinolytic Medication Within 30
Minutes Of Arrival

Heart Attack Patients Given PCI
Within 90 Minutes Of Arrival

Mot
Available

0 patients’

1.

D patients *

0 patients

0 patients '

0 patients ’




Resources for Quality

Hospital Compare - Medical

Percent of patients who reported that their room and bathroom
were "Always" clean.

Percent of patients who reported that the area around their room
was "Always" quiet at night.

Percent of patients who reported YES, they would definitely
recommend the hospital.

Percent of patients at each hospital who reported that YES, they
were given information about what to do during their recovery at
home.



Resources for Quality

Hospital Compare - Surgery

Percent of surgery patients who were given an antibiotic at the right
time (within one hour before surgery) to help prevent infection.

Percent of surgery patients whose preventive antibiotics were
stopped at the right time (within 24 hours after surgery).

Percent of surgery patients whose doctors ordered treatments to
prevent blood clots after certain types of surgeries.



|  Resources for Quality

= USA Today — Mortality and Morbidity

U.S hospital death rates

Review death and readmission rates from 2005 - '08 for select conditions at hospitals throughout the United States.
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Heart attack Heart failure Pneumonia Izl
SAINT JOSEPH MOUNT STERLING
(859) 498-1220

50 STERLING AVEMUE
MOUMNT STERLING, KY 40353

WIENY OM BEAF @

Death Readmizs, = Death Readmiss.




Resources for Quality
= USA Today — Mortality & Readmission

Hospital #1 Hospital #2 Hospital #3

Heart Attacks

Readmission 22.00% 19.70% 19.30%

Heart Failure

Readmission 25.40% 25.80% 21.20%

Pneumonia

Readmission 18.10% 21.80% 17.30%




Resources for Quality

= KY Hosp Asso. — Mortality — Risk Adj

Hospital #1 Hospital #2 Hospital #3

Heart Attacks

Death 1.92% 4.92% 1.10%




Kentucky
Hospital
Association

ez

Kentucky hospitals care for
more than 600,000 people
annually on an inpatient basis.

H

Find a Hospital

Online Resources

Cuality 8 Pricing Information

Emergency Preparedness
Health Care Links

HCML

Allied Societies

Education and Publications

Kentucky Trauma Care System
E-Health

Convention Sponsors

Recall Alerts

Home About Us Contact Us

Center for Health Data& [ KHA Solutions

Quality & Pricing
Information

Kentucky hospitals are leading the way in informing

consumers and health care purchasers about hospital

charges, length of stay and the quality of care. Use the
the most current data related to

g Information
« KHA Qu ality Datg - AHRO Quality Indicators

« Patient Safety and Quality Information




Disclaimer

Kentucky Hospital Association -

vality Data

e e VRS RN PR U P B —

About these Reports

Agency for Healthcare Quality & Research

KHA AHRG Reports The Quality Indicators are a set of measures developed by the Agency for Healthcare Quality
& Research that provide a perspective on hospital quality of care using hospital administrative
AHRQ State Snapshots data. These nationally recognized indicators reflect quality of care inside hospitals and
include inpatient mortality for certain procedures and medical conditions; utilization of
procedures for which there are questions of overuse, underuse, and misuse; and volume of
procedures for which there is some evidence that a higher volume of procedures is
associated with lower mortality.

Hospital Charge Data

Hospital Compare

+ About Kentucky Hospital Data and these reports

» Click here for AHRQ Freguently Asked Questions about the Quality Indicators
+ About the IQI Indicators Included in this Site

Cluality Links o About the PSI Indicators Included in this Site

QualityCheck (JCAHO)

Mational Quality Farum These statistics and descriptions do not begin to represent all there is to know about the
quality of hospitals. You should not attempt to choose a hospital based solely on statistics
i and descriptions such as those in this report. Current methods of assessing hospital quality
are not mature enough to support such a use.

KHA Home
Run Inpatient Quality Reports!
I ——

Run Patient Safety Indicator Reports!
IEEEEE————




Resources for Quality

= KY Hosp Asso. — Mortality — Risk Adj

Hospital £2 £3 (Click on arrows to sort column)

Mational Rate | | | DT
Statewide | 14-!!- 53&4 1.72 1.36% | 2.09%
Prp— : .




Resources for Quality

= Consumer Reports

What is "conservative"” care? What is "aggressive" care?

= Fewer days spent in the hospital = More days in the hospital
= Fewer days spent in the intensive care unit = More days in intensive care units

= Fewer doctor visits overall, usually with an = More doctor visits overall, usually with an
emphasis on primary care. emphasis on specialty care.

27 hospitals shown

Sort by | Hospital A-Z
Selected: Lexington, Kentucky

Hospital Conservative or Aggressive? Patient Cost for Doctor Visits

Paul B. Hall Regional Medical Center
Paintsville, KY

Pikeville Medical Center
Pikeville, KY
Deta

Samaritan Hospital
Lexington, KY $2,787.00




Resources for Quality
= | eap Frog Group - 2008 Report.

1282 Acute Care Hospitals in 44
States. 35% meet all standards.

65% of participating hospitals do not

have all recommended policies in Overall Patient  Safety of Selected
Safety Ratings Procedures
place to prevent HAL.

In KY, Six hospitals participated in
Leap Frog Survey. Only 2 hospitals
adopt Leap Frog's (NQF) Policy on

6 more info e more info

W Please SHOW ME ALL the information You Have for Hospitals in

Never Events. My Area.

No KY hospital fully meet all of the
recommendations.




. Resources for Quality
= | eap Frog Group

= More Information

Overall Patient Safety Ratings

[Ciick to Change Treatment [ud

Prevent Reduce

Click to Compare

Medication
Errors

Appropriate ICU
Staffing

Steps to Avoid = Reduce Pressure

Harm

Ulcers

In-Hospital
Injuries

Managing
Serious Errors

Transparency
Indicator

Survey Resulls
Submitted

¥ Sort

FRANKFORT REGIONAL Ot

e i ol | wl T el T e
o il | anll ~ il

ool O i || il | "

Declined To Declined To Declined To

Respond Respond Respond

GREENVIEW REGIONAL A
HOSPITAL - DD

BOWLING GREEN, KY

Kosair Children's Hospital |

Louisville, KY D
METHODIST HOSPITAL Declined To Declined To Declined To
HEMDERSON, KY Respand Respand Respond

i 0 i ol ] 0

Prevent Reduce
Medication Appropriate ICU | Steps to Avold Reduce Pressure In-Hospital

Errors Staffing Harm Ulcers Injuries
LOUISVILLE, KY : [ | | | ] DDD_

]
Norton Suburban Hospital =
Lot | n 0 ol | uil ol 0

OWENSBORO MERCY
HEALTH SYSTEM

OWENSBORO, KY

Nerion Audubon Hospital

Managing
Serious Errors

Transparency
Indicator

Survey Results
Submitied

M 6/30/2008

NORTON HOSPITAL

Declined To Declined To Declined To Declined To . Declined To Declined To

Respond Respand Respand Respond Respand Respond

Compare Now




Resources for Quality

= Joint Commission

ADVANCED SEARCH | CONTACT US | SITE MAP | CAREERS | NEWSROOM | QUALITY CHECK

h . s . SEARCH
W/ The Joint Commission -
HELFING HEALTH CARE ORGANIZATIONS HELP PATIENTS
ACCREDITATION ||| CERTIRCATION PERFORMANCE
s e e e e e [

Top %to_rf How to Become Accredited/Certified | The Joint Commission

THM
Quality outcomes and “best in nation” ConneCt oo
performance is important to our Login Help  Forgot Password?
organization, so it is crucial that we
compare ourselves against nationally
standardized benchmarks of
performance. The Joint Commission’s
Strategic Surveillance System (S3) CMS Recognizes The Joint
supports and validates process changes Commission's Critical Access
and i_mp'['uve.s outcomes. Hospital Accreditation - 7/8/09
Read More

Joint Commission News

Steven B. Lowenthal, M.D.
Senior Vice President of Medical Affairs Jaoint Commission Onfine - T/8/09
and Chief Medical Officer Read Newsletter
Rush-Copley Medical Center
Chicago, Illinois

Sl Chapters for Phase |l
Programs Mow Available - 7/1/09
Bead More

= Previous Standards Field Review: Staffing




Health Watch USA
L N - T

Health Watch USA o P

T T e I T

Health Watch

( Health Watch Home

Al He.'tafth Watch USA serves tn promote value m Sy
B3 driven health care, competition and health 2%t 545\

Transparency Costs
' Nov 13", 2009 The third annual conference for Health

Transparency Quality Care Transparency and Patient Advocacy.

care transparency in quality and cost.

Keynote Speaker: Dr Regina Herzlinger, Professor o
Business Administration Chair at the Harvard

Freedom of Information Business School. Author of "Who Killed Health

Healfn Care Com

Care?".
g Editorials P\ Presenters will include Joycelyn Elders, MD, former US Surgeon General
and L. D. Britt, MD, Chairman of the American College of Surgeons Board of
\  Publications Regents. Download Brochure
\_  Presentations  } For more information and to register go to

www.healthconference.org




Conference for Healthcare
Transparency & Patient Advocacy -
Nov 19, 2010 in Lexington KY,

42503.

4™ Annual Conference
Value Purchasing and
Patient Advocacy

Conference for
Healthcare
Transparency &
Patient Advocacy

Kentucky ranks 45 in a

country with below average

health care for industrialized

nations. (Commonwealth Fund

2009 State Healthcare Scorecard)

Kentucky's 5" Con onal District has the
lowest life expecta nation. {The
Measure of America — Social Science Research
Council)

November 19, 2010

Embassy Suites, Lexington, KY
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