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Objective

• Consumerism comes to health care

• Status of today’s price tools

• How to compare prices

• What’s next?



Consumerism + Health Care
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Making Informed Decisions
Health Care “Consumerism”

Data

Choices

Tools



Health Information 
Portals

Health Marketplace 
Tools

Medical Bill Review 
Services

Bill Management 
Tools Doctor Ratings

Health Plan Tools
Government: 

U.S. Dept. Health & 
Human Services 

Hospital Websites State Initiatives on 
Health 

Wellness, Fitness & 
Coaching Tools

Performance/Quality 
Metrics Provider Websites Price Transparency 

Tools
Social Networking 

Sites
Disease Management 

Tools

Rx Shopping Tools Facility/Provider 
Finder

Health Expense 
Budgeting Tools

Insurance Plan 
Selector Tools

Personal Health 
Records

Health Information Tools



Categories of Price Transparency Tools

• Social Networking Tools
• Health Plan Tools
• Hospital Association Tools
• Provider Tools
• Government Tools
• Vendor Tools
• State Initiatives
• Healthcare Marketplace



Social Networking Tools

• Twitter

• Blogs

• Chat Rooms

• Online Communities

• Forums



Health Plan Tools

• Public vs. members only
• Health plan tools

– Aetna
– Blue Cross Blue Shield/Illinois
– Cigna
– Humana
– Regence
– UnitedHealthcare
– Wellpoint

• Public health plan tools you can use
– Blue Cross Blue Shield of Minnesota (cost estimates)
– Health Partners Cost Information
– Medica
– Priority Health 



Hospital Association Tools

• Clarian Health (Indiana)

• Iowa Hospital PricePoint

• Nebraska Hospital Association

• Spectrum Health (Michigan)

• Tennessee Hospitals Inform

• Wisconsin PricePoint System



Provider Tools

• Hospitals

• Provider Groups

• Physician Practice

• Diagnostic Imaging Centers



Government Tools

• U.S. Dept. of Health & Human Services 
Hospital Compare Website

• CMS: Centers for Medicare & Medicaid 
Services



Vendor Tools

• American Medical Association CPT Online Look-up

• ChangeHealthcare

• Healthcare Blue Book

• New Choice Health

• OutofPocket

• Vimo

• Health Grades (requires fee)

• Patient Care (requires annual membership)



State Initiatives

• New Hampshire Health Cost

• Oregon Compare Hospital Costs

• Maine Health Cost

• Minnesota Health Scores



Healthcare Marketplace

• Remake Health

• Carol.com

• Online lab test ordering/scheduling
– LabSafe

– MedLabUSA

– PrePaidLab

– PrivateMDLabs



How Much Does an MRI Cost?



What’s Next

• Health insurers future plans
• Consumer decision support tools
• Internet’s influence
• Directory of price tools:  

www.outofpocket.com/PriceTools.html

Contact information
Mona Lori
Founder, OutofPocket.com
Email:   mona.lori@outofpocket.com
Office:  847.299.7816
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