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Nearly 2 of MDs Burned Out
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Figure 1. Bumout by specialty. http://www.medscape.com/features/slideshow/compensation/2013/public



This year over

1,000,000

Americans
will lose thelr
doctor.

Not because of
unemployment.

Not because of
Obamacare.

Not because of
iInsurance coverage
or plan changes.




But because of doctor SUICIDE

An average of ‘]‘[][] US doctors
commit suicide every year.




* 2012, http://well.blogs.nytimes.com/2012/08/23/the-widespread-problem-of-doctor-burnout/

The Wldespreéid Problem of Doctor
Burnout

1in2US
physicians burned
out implies origins
are rooted in the
environment and
care delivery
system rather than
In the personal
characteristics of a
few susceptible
iIndividuals.



http://well.blogs.nytimes.com/2012/08/23/the-widespread-problem-of-doctor-burnout/




Medical

9/11 Errors
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Hospital Mistakes 39 Leading Cause

of Death
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James, JT. A New, Evidence-based Estimate of Patient Harms Associated with Hospital Care. J Patient Safety 2013;9 122-128.
Makary M, Daniel M. Medical error—the third leading cause of death in the US, BMJ 2016.



In 2011, U.S. families spent:?

* An average of $8,600 per person

* Roughly $20,000 for a younger family of
four

e Roughly S50,000 for an elderly family of
two

e S$2.7 trillion, nearly 18% of GNP (or 1 in
5 of their dollars) on healthcare

1 Keehan et al, Health Affairs, 2011
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Percentage of Healthcare Waste by Category Totaling $700 Billion

Preventable Conditions and Avoidable Care 6%

Lack of Care Coordination 6%

Provider Inefficiency and Errors
12%

Administrative System Inefficiencies
17%

Fraud and Abuse

19%

Unwarranted Use
40%

Thomson Reuters, 2009



Ethical Issues —Key Domains

Beneficence
(Medical Indications)

Doing the good thaigss

are able to do

Autonomy
(Patient Preferences)

Respecting patient

Avoiding the harms
are able to avoid

#)J each person his

due & allocating
resources fairly

Adapted from Jonsen, Seigler, Winslade, Clinical Ethics, 61" Edition, 2006, p. 11







“Medical care must be provided e &
with utmost efficiency. To do less
IS a disservice to those we treat,
and an injustice to those we might
have treated.” .

Attributed to Sir William Osler, 1893






COMINCIA LACOMEDIA DI

dante a{[cgl)rtri di fiorenze nella q‘c tracta

" delle pene et punitioni de witii et demeritt

et premi delle uirtu: Capitolo primo della

f)ma parte de que.Pco libro 10(1(1.1'& {echiama

.

¥ %5 inferno : nel quale lautore fa probemio ad

tucto eltractato del libro:-

E L me=zo delcamin dinra uita
mi trouai puna {elua ofcura
che la diricta uia era {marrita
Et quanto adir §lera cola dura
efta [elua feluagia alpra eforte
che nel penfier renoua la paura
Tante amara che pocho piu morte
ma pertractar del ben chio uitrouai
diro dellatre cole chi uo fcorte
Inon o ben ridie come uentrat
tantera pien difonna infuquil punto
che la uerace uia abandonai
{VAa poi che fui appie dum colle gionto
ladoue terminaua quella ualle
che mauea dipaura el cor compuncto

'] Guardaiinalto et nidde le Twoe fpalle

ueftite gia deraggi del pianeta

che menadricto altrui perogni calle
Allor fu Ia pauta unpocbocheta

cbe nellaco del cor mera durata

la nodte chio pafli contanta picta

In the middle of the way of our life
| found myself in a dark wood
where the straight way was lost...
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So What Can We Do

to put primary care and prevention first?

1. Make Health Care Accountable
2. Invest in New Models of Care

3. Flip the System!

Tglﬁﬁ%;gggw Center for Health System Imﬁrg\ggmem




What patients want is that
deep relationship with a healer;

this 1s the foundation upon
which we need to build
healthcare.

Paul Grundy, MD

IBM, PCPCC
personal communication
January 30, 2009




EndofHealing.com
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