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PATIENT SAFETY

e [nformed culture




KEYS TO SAFETY




TRANSPARENCY

> Allberteacnare
> All be learners




10 RECOMMENDATIONS ON HOW TO INCREASE
TRANSPARENCY, IMPROVE PATIENT SAFETY

cy for Healthcare

--'Forum CMS and
S d ensure data sources — such as claims
data, patient registry data, clinical data and patient-reported
outcomes — are accessible to patients and the public.
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10 RECOMMENDATIONS ON HOW TO INCREASE
TRANSPARENCY, IMPROVE PATIENT SAFETY

g bo 1s with organlzed support
when they are invol\ ad in accidents is also important for executives.

7. Clinicians should create processes to address threats to
accountability such as disruptive behavior, substandard performance,

violation of safe practices and inadequate oversight of colleagues’
performance.




10 RECOMMENDATIONS ON HOW TO INCREASE
TRANSPARENCY, IMPROVE PATIENT SAFETY

and payers
\petencies to
heir performance.

10. Regulato > an o be sure healthcare
organizations publicly display the measures they use for
monitoring quality and safety via dashboards, organizational
report cards or some other tool.

The National Patient Safety Foundation's Lucian Leape Institute has issued numerous recommendations to improve
transparency after holding two roundtable discussions on the topic as it relates to patient safety.



SAFETY BEHAVIORS

> Be optimistic.

» Focus on safety.




TRANSPARENCY — DEPENDS UPON YOU

Resea r integrity of research
Educate, Empower, e-charts
Never Stop Learning

Time, Talent, Treasures




IF WE DO NOT
CHANGE OUR
DIRECTION,

~ we are likely
to end up where
we are headed.
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